October 16, 2013

Fact Sheet: Interim Credit
“The reports I filed today show how much credit the banks have received toward their total consumer relief and
refinancing obligations through the end of last year,” said Smith. “For that reason, they are different from the gross
dollar relief information I have shared in the past. The banks have made significant progress toward satisfaction of
their total obligations, providing borrowers across the nation with much needed relief.”
Background
Today the Monitor of the National Mortgage Settlement submitted interim consumer relief crediting reports to the
United States District Court for the District of Columbia on Bank of America, Chase, Citi and Wells Fargo. These
reports outline the credit the banks earned and the Monitor certified for consumer relief and refinancing
assistance through Dec. 31, 2012. The Monitor based his determinations of credit using a testing process
summarized in this graphic.
Relief the ResCap Parties distributed is not included in these reports as the Monitor credited its relief in a report to
the Court on Feb. 14, 2013. Earlier this year, the remaining banks asserted to the Monitor that they have satisfied
their consumer relief and refinancing obligations. The Monitor and his Primary Professional Firm (PPF) are testing
this work and will report to the Court and the public as soon as their review is complete.
The numbers below highlight credited relief as of Dec. 31, 2012 and demonstrate each bank’s progress toward
satisfying its obligations. Previous reports have included gross dollar amounts provided to borrowers, which differ
from the credited numbers represented in these reports. Under the NMS, different types of relief receive different
amounts of credit, and much of the relief, including short sales, is not credited dollar for dollar. As a result, the
gross dollar amounts are larger than the credited amounts as indicated below.
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Consumer Relief Credit Highlights (through Dec. 31, 2012)
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Footnotes for page 1
1
In this chart, Total Consumer Relief Obligations, Total Credited Consumer Relief and Percent Completed Total Consumer
Relief exclude relief amounts as a result of excess refinancing.
2
The NMS authorizes the servicers to apply some amount of its excess refinancings to its first and second lien principal
reduction obligations. See Exhibit D ¶ 9.f. and Exhibit D-1, Table 1.
3
Total Refinancing represents the sum of the estimated total benefit to the borrower from all credited refinancing activity. We
determined the estimated benefit to the borrower from each refinanced loan by calculating the product of the reduction in the
loan’s interest rate times the unpaid principal balance and then multiplying that product by 7.85, which represents the
Servicers’ weighted multiplier under the Settlement per Exhibit D ¶ 9.e.ii.1. and is consistent with what some of the Servicers
are reporting in their filings with the U.S. Securities and Exchange Commission.
Footnote for page 2
4
These figures represent the sum of consumer relief activity and refinancing activity.
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